


Page 2

FieldBots | Mission

Grow your fleet with our multi-brand fleet management, 
connectivity, and FieldBots Intelligence
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FieldBots Group 
FieldBots is an established family business 
offering cutting-edge products for service 
robotics. With entities in Germany, the US, and 
the Emirates, a Microbots Lab in Singapore, 
and a global expert team, we enable robotic 
fleets to grow seamlessly.

Quick Facts

FieldBots | About

Fleet Management & Connectivity
Our manufacturer-independent fleet 
management consists of FieldBots Operate, 
Maintain and Connect. It empowers you and 
your team to manage your distributed fleet, 
supports your technical team, and ensures 
roles, rights and connectivity are in place.

New: FieldBots Intelligence 
We flip the script: By combining three 
layers of intelligence — Physical, Big 
Data, and Agentic — FieldBots turns raw 
robot telemetry into actionable insight, 
fleet benchmarks, and autonomous 
suggestions that act on the real world.

Company and Products at a Glance
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FieldBots Fleet Management

FieldBots | Fleet Management

Beyond inventory and fleet management

FieldBots is a manufacturer-independent management 
suite for FM robotics. Based on the group’s 14 years of 
cloud and app experience in the FM industry and almost 
10 years in FM robotics, we built our desktop, iOS, 
Android, and web apps for fleets of literally hundreds of 
robots.

Our approach

● Service delivery to the customer comes first
● Fully featured for desktop, mobile, and tablet
● Easy-to-understand advice for reaching your ROI
● Technicalities are managed in the background
● Clear dashboards and reporting
● Dealer access for extended support possible

Fleet Management For desktop, tablet, smartphone, and web
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Actively manage robots from premium brands

FieldBots | Fleet Management

FieldBots Use Cases

Fleet Management
Actively manage robots from 
premium brands: No matter if it's, 
Kärcher, Gausium, Keenon, LionsBot, 
Pudu, or many others, manage all your 
robots in one unified fleet 
management.

Key Features

● Realtime status and maps
● Cleaning history
● Schedules and tasks
● Selected robot settings
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Track and control your robots and get notified

FieldBots | Fleet Management

FieldBots Use Cases

Notifications
Track and control your robots and get 
notified: You decide who gets notified 
about fleet incidents, how often, and 
through which channel.

Key Features

● Service delivery alerts
● Push notifications 
● E-Mail status updates
● Live maps and status
● Cleaning history and comments
● Set individual goals for each robot 

regarding area performance, battery 
usage, and water consumption
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Make sure your fleet is delivering results

FieldBots | Fleet Management

FieldBots Use Cases

Delivery Report
Make sure your fleet is delivering 
results with the Delivery Report, which 
provides a consolidated performance 
layer to document outcomes and 
identify operational gaps in real time.

Key Metrics

● Fleet Health
● Uptime
● Workload
● Performance per Workday
● Performance History
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Optimize your fleet

FieldBots | Fleet Management

FieldBots Use Cases

Utilization Report
Get the most out of your fleet by 
evaluating deployment patterns, 
identifying under- and overdelivering 
machines, and translating 
performance into return on 
investment and model-level 
amortization time.

Key Metrics

● Manufacturer Utilization
● Return on Investment
● Under- and Overdelivering Machines
● Model Amortization Time
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Keep an eye on the footprint

FieldBots | Fleet Management

FieldBots Use Cases

Sustainability Report
Understand the footprint of your fleet 
with the Sustainability Report, which 
tracks resources usage over time and 
translates operational data into a 
consolidated CO₂ estimate for 
transparent environmental reporting.

Key Metrics

● Energy Usage over Time
● Water Usage over Time
● Consumable Consumption
● Consumable Lifespan
● CO₂ Estimate
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Master technical maintenance with tickets

FieldBots | Fleet Management

FieldBots Use Cases

Maintenance & Ticketing
FieldBots Maintain keeps your 
operational and maintenance teams in 
one tool yet ensures that technical 
topics stay out of the way of 
operations.

Key Features

● Overview: All robots that need 
attention

● Tickets: The foundation of your 
processes

● Consumables: Get material when 
you need it

● Licenses: Keep an eye on your 
entire fleet overview.
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Get your fleet online

FieldBots | IoT Data for Robots

FieldBots Connect Plus

FieldBots Connect Plus A future-proof connectivity solution

Our industry-innovating SIM card keeps robotic floor 
cleaners online, connecting them to the strongest available 
network in real-time - ensuring maximum ROI. Tailor-made 
for Field Management robots, it ensures seamless 
performance and uninterrupted operation across your 
robotic cleaner fleet. Currently available for commercial 
robot vacuums in the European Union, Switzerland, the UK, 
Canada, and the US.

USD 15.00 / Month

● IoT roaming
● VPN mode available
● eSIMs or classic SIMs
● FieldBots-managed
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FieldBots | Intelligence

New Version with FieldBots Intelligence:
Make your fleet start thinking

6.0
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Mass Configurations 
applies fleet-wide 
settings and batch 
onboarding so devices 
inherit standardized 
defaults automatically.

Physical Intelligence

FieldBots | Intelligence

Make your fleet start thinking

Physical Intelligence is the direct loop between the cloud and the real world. FieldBots learns from robots operating in 
material environments and acts back on that hardware. Rather than only showing telemetry, this layer interprets 
behavior, coordinates devices, and enforces fleet-level rules so that decisions grounded in hardware realities can be 
executed automatically.

Behavior Watch 
monitors water, energy, 
and area performance 
and turns deviations 
into proactive alerts 
before inefficiency 
becomes downtime.

Elevator Coordination 
connects robots and 
elevators through a 
vendor-neutral layer, 
enabling seamless 
vertical mobility across 
manufacturers.

Combined Maps 
merges live robot maps 
into a single operational 
floor plan with shared 
virtual walls and no-go 
zones.
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Firmware Radar 
maps firmware versions 
across operators to 
identify experimental, 
current, and outdated 
releases.

Big Data Intelligence

FieldBots | Intelligence

Make your fleet start thinking

Big Data Intelligence harvests crowd-sourced data across the FieldBots Cloud to create benchmarks, financial 
projections, and lifecycle estimates. Anonymized comparisons reveal how a fleet or model performs against the 
global population and expose optimization and commercial opportunities operators could not see from isolated data 
alone.

Robot Utilization 
Benchmarks compare 
each robot’s usage 
against the same model 
across the global 
network to highlight 
over- or under-
performance.

ROI Calculations 
translate acquisition 
cost, operating cost, 
and runtime into 
time-based break-even 
and profitability 
projections.

Consumable Lifetime 
Estimates correlate 
runtime with replace-
ments to predict wear 
cycles and optimize 
costing and sustainability.
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Auto-Update Robots 
schedules or triggers 
firmware rollouts at 
low-impact times to 
keep fleets on secure 
and current software 
versions.

Agentic Intelligence

FieldBots | Intelligence

Make your fleet start thinking

Agentic Intelligence is the first practical step toward fleets that manage themselves. It harvests signals from Physical 
and Big Data Intelligence to propose or, where authorized, perform actions on behalf of operators. Opt-in controls keep 
human oversight in place while enabling automated workflows that scale.

Tickets for Stuck Robots 
automatically creates 
tickets with map snapshots 
when a robot reports being 
stuck to expose recurring 
obstruction points.

What’s Next Suggestions 
analyzes status changes 
and usage patterns to 
recommend targeted 
maintenance actions that 
can be converted into 
tickets in one step.

Watch Missed Robots 
monitors lost or stolen 
devices for reconnection 
attempts, captures location 
data, and blocks 
unauthorized access until 
validated.
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Andrew Bruckner
Head of Sales English Markets

andrew.bruckner@fieldbots.com
+43 660 650 5419

Lukas Thaler
Director Europe

lukas.thaler@fieldbots.com
+43 660 1604699

Eliska Urbancova
Sales Manager Europe

eliska.urbancova@fieldbots.com
+49 7141 3097376

Sales and Success
FieldBots Team

We look forward to meeting you.

FieldBots | Team

Eldric Chew
Head of Business Development

eldric.chew@fieldbots.com
+65 8128 8332

https://go.fieldbots.com/ab
https://go.fieldbots.io/lt
https://go.fieldbots.io/cm
https://go.fieldbots.com/eu
https://go.fieldbots.io/cm
https://go.fieldbots.com/ec
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Philipp Feil
Founder

philipp.feil@fieldbots.com
+49 176 38237643

Alexander Feil
CEO and Founder

alexander.feil@fieldbots.com
+49 176 22931441

Jonas Bark
CTO

jonas.bark@fieldbots.com
+49 151 17891750

Management
FieldBots Team

We look forward to meeting you.

FieldBots | Team

https://go.fieldbots.com/af
https://go.fieldbots.com/jb
https://go.fieldbots.com/pf
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Let’s grow your fleet 
together!

FieldBots | Thank You!




